Muslim-friendly facilities in the hospitality industry: offering facilities in accordance with religious tenets by Ramli, Noriah
--.HA,UL mOutTRY
RESEARCH
CEnTRE
~-
ATIIII Company
Contents 1 I Halal Food Analysis 44I
I Ensuring Food and Other Consumer Goods
Message 2
!
to be Authentically Halal
Minister of Domestic Trade, Cooperative ,
and Consumer Affairs Malaysia I Halal Cosmeceuticals: The VogueI And The Vague 50
Message 4 I Are Halal and Toyyibah Aspects of Cosmetic
The Chief Executive Officer - !Products Being Overlooked?
TM Info-Media Son Bhd
I
Halal Issues In Pharmaceutical
Foreword by Rector 8 Products 56
International Islamic University Malaysia Urgent Need to Have Modem and Efficient
About IIUM Halallndustry Research Centre !Production of Pharmaceuticals and
I Biopharmaceuticals
1M INFO-MEDIA SON BHD PUBUSHER
Chief Executive Officer NasatUddin bin Mohd zan
Head of Bussiness Strategy & Marketing Jimmy Yang
Head of Sales &ic Chew
PRODUCTION TEAM
Joint Editorial Team
Assoc. Prof. Dr: Hamzah Mohd. Sa/leh
Jamal Abdul Nasser Zainal Abidin
Abdul Rahim Ahmad
Mmad Md Radzuan
Asma Nasaruddin
Technical Support Mazidah Ramfi
Designer 'rUsroyka Karim
Concept and Design
TM Info-Media Sdn Bhd (178079-0)
Ground Floor, BJod< E,
Mines Waterfroot Business Patk,
No.3. JaJan Tasik,
Mines Resort City, 43300 Sefi Kembangan,
SeJangor.
Tel: 03-89498228
Fax: 03-8949 8338
Email: help@yeHowpages.com.my
www.yeJkYwpages.com.my
Halal Audit: An Overview 26
Ensuring Compliance to Processes Toward
Producing Halal Products
"Veggie Gelatin", Why Not? 36
Extensive Research to Explore the Potential
of Malaysian Plants
Halal Meats And Frozen
Foods: 18
The Halal Abattoir, Packaging, Storage And
Handling
Fax: 03-89498338
Fax: 04-263 8333
Fax: 05-242 2211
Fax: 07-227 4808
Fax: 06-601 3142
Fax: 09-514 0088
Fax: 082-57 1717
Fax: 088--31 7333
BHS BOOK PRINTTNG SON BHD
Lot 17-22 & 17-23, JaJan Satu,
Bersatu Industrial Park,
Cheras Jaya,
43200 Charas,
Se/angor
Tel: 03-8949 8228
Tel: 04-261 2323
Tel: 05-243 1111
Tel: 07-227 4818
Tel: 06-601 2959
Tel: 09-514 8811
Tel: 082-572727
Tel: 088-31 7888
ADVERTISING OFFICES
Printed By
Kuala lumpur
Penang
Ipoh
Johor Bahru
5eremban
Kuantan
Kuching
Kota Kinabalu
Disclaimer
'This Halal Pages directory on products, food and services (hereinafter referred
to as the HalaJ Pages) has been prepared and published by TM Info-Media
Sdn BOd (TMIM) solely for information purposes from infoonatioo and materiaJ
su~lied to lMlM by prodUCllJMlers, suppliers contractors, services providers,
insuratn! ccmpanies, banks and linancial institutions (hereinafter referred to
"&Wiers1. None 01 the information and material content in this Halal Pages ex
00 whdl this HaIaI Pages is based (the '1nformaIion1 has ooen indepenjently
verified by TMIM. TMIM and any of ~ OOk1iog~, SLtlsidiaries aoo'ex
affiliates 00 oot make any represenlalioo or warranty, exjnSS or implied, as
to Ire accumcy ex C(lIll)Ieteness a11tlis HalaI Pages or for Ite ~tioo
contained in, or for any orrissioo from, INS HalaI Pages and each of the said
pany "",essly _med any _ f« _lion..warrnnties ("'JlI'SS
or fn~ied) contained in, or omitted frool this HalaI Pages.
Copyright@TM Info·Media Sdn Bhd (178079-0)
All rights reserved. No part of this directa'y may be reproduced, stored in
a retrieval system ex transmitted in any form ex by means of electronic,
mechanical, photocqJy, in wtXlle or in part without the written pennission of the
publ_.
WIlhouI prefOOce to the generality of the frxegoing, the advertisement of "halal"
prOOL£t, food and services in this Halal Pages~ made byTMIM based 00
the Suppliers representalioo 00 the validity of their Halal certifICates as at the
date of publication of the said advertisements aoo TMIM shall not be liable and
disclaim any ability whatsoever from any daims arising out of ex due to any
expiration, termination al1d suspensk>n of the said Halal certif~te including,
without limitation, any matters relating to the validity of such Halal certificate
tllat may occur thereafter."
88
Commenda Partnership
(Mudarabah) - An Overview
Justice and Fairness in Undertaking
Business Rewards and Risks
Synthetic Bone As A Solution For
Halal Bone Grafts Implantation64
Demand For Bone Graff Has Been Increasing
Steadily
10
Muslim-friendly Facilities In The
Hospitality Industry 70
I Offering Facilities in Accordance WithIReligious Tenets
I The Dire N.eed For A Portal On
, Halal Matters 76I AOne-Stop Source of Information On the
I Concept of Halal?
I
31 I Istihalah (Transformation Of
i Things) & Halal Industry 82I Not Based Upon What It Was, But Based
I Upon What It Is
I
An Overview Of The Brunei HalalI Industry 90
38 A 263-hectare Agro Technology Park to
facilitate local and foreign halal businesses
32
Advertisers' Index
The Importance Of Halal In
Islamic Law And Muslim Life 12
Fundamental Principles and Cardinal Values
Pertaining to Human Welfare
Halal Food Seminar 09
Halal Processed Food And
Beverages
Some Concerns on Food Additives and
Ingredients
General Guidelines For Halal
Food Preparation
Unified Standard of Halal Certification is
Important to Globalize Halal Products
70 HALAL PAGES
Nodab Ramlj - noriahr@iium,edu.mv
or sajadah, a bidet or an arch stretching
somewhere in the room is considered
authentically within the Islamic culture.
Conveniently available as the only possible
options, these rooms are popular and
have worked very well. Nevertheless, hotel
operators or western franchises must prepare
themselves to become more
committed in providing
quality service
and facilities to
accommodate the
needs of Muslim
patrons and
their families
The idea
of creating
Muslim-
friendly hotels
or Shariah
compliant
hospitality is
nothing new.
The concept
of Islamic
Hotel Brand or Muslim-Friendly Hotelier to
accommodate Muslims need is not any
different then the current western hotels'
hospitality. A room having a Qiblah pointing
signage stuck on the ceiling, a prayer rug
Shariah CompII.
ant Entertain-
ment & Racrea-
tionaIF_
Ioral~
In addition, it would also be of great
interest if hoteliers could provide a
separate swimming pool for ladies and
men. It is ideal if ladies swimming pool
could be placed at a separate level
of the hotel premise. The following
are examples of suggested pertinent
facilities yearn by Muslims and the rating
of hotels based on the availability of
these facilities. It should be highlighted
here that many of these Muslim-friendly
facilities are actually 'friendly' in other
cultures that emphasized on family and
upright moral values as well healthy and
quality lifestyleI
The hotel operators in Malaysia should
plan strategies to reap the golden
opportunities in providing more services
that comply with Islamic requirements. It
is not just about serving halal food from
a halal certified kitchen but also other
services such as the set up of halal spa
and wellness facilities. Moreover, among
the services that could be offered at the
halal spa and wellness centre are the
separate services for men and women
on different floors. This is ideal especially
with a big number of tourists from the
Middle East with a more traditional and
conservative cutture.
Qib/ah PointIng SIgnage; Prayer
rug in guest room; oo/;f no smok-
ing guest rooms
MUSUM FRIENDLY FAClUTIES
'" adabon to other s!lln<B'd~-~'~Iies~~in~a~~~,lg~======'ii'===d
Halal hospitality and tourism is spilling
out to Southeast Asia, and Malaysia
has targeted this well where we have
the so called "Arab Season". July and
August are the warmest months in the
Gulf countries, and many Arabs would
plan their vacation away from their
domicile. Malaysia is one of the favorite
destinations for many Arabs to spend
their vacation that could last anywhere
between one week to a month. Many of
these tourists bring the entire family to
enjoy the many attractive destinations
and places of interests in Malaysia
as well as cherish the warmth of
Malaysians wherever they go. For many
of them Malaysia is more developed in
terms of shopping malls and restaurants
to accommodate not only a large
population, but also a large number of
tourists.
The newly built Tamani
Hotels & Resorts with
premium Dubai marina
is a dedicated hospitality
premise that adhere to
Islamic principles; the
hotel and resort will be
alcohol free, serve halal
food and will donate a
percentage of profits to
recognized charities.
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values and customs to accommodate
familiar authentic experiences for
Muslims.
J
••IV
Dedicalad Prayer Room!
Surau with ablution
space & resident imam
Only Halal Food &
Alcohol Free Beverages
-
instead of a few cosmetic accessories
listed above.
The delivery of such concepts on a
world-class standard would demand
a deep understanding of creating the
right themes and ambiances, the right
architecture, the interior and exterior,
timing and routines and all staffing
supported by image creation, and
most importantly, the ultimate test of
creating a unique, '5-star' global name
identities worthy of global iconization
and respectable attention.
'Islamic hotel branding', family travel
and Muslim tourism will soon become
a new phenomena in the booming Gu~
countries. The race among hotels to
quickly fill this void and take the lead
has now begun. In the Middle East,
there is a sudden realization among key
developers in Dubai and Middle Eastern
countries that hotels and hospitality in
Arabia can easily absorb a huge number
of properties and tour destinations
purely based on Islamic culture. These
new brands will deliver all the traditional
